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In accordance with the assignment entrusted to us and in our 
capacity as statutory auditors of Air France-KLM Group, we 
performed a review which enables us to provide:
•  a reasonable assurance on the indicator related to fuel 

consumption and resulting CO2 emissions from the 
Air France-KLM Group flight operations during the year ended 
December 31, 2009. Such indicators are identified by the 
sign √ √.

•  a limited assurance on the environmental and social indicators 
(“the data”) selected by the Air France-KLM Group and identified 
by the sign √  for the year ended December 31, 2009. 

Such data are disclosed in the table entitled “environmental and 
social information of Air France-KLM Group” both in the 2009-
10 Reference Document and in the 2009-10 Corporate Social 
Responsibility Report.
The conclusions presented below relate solely to these data 
and not to the Corporate Social Responsibility Report taken as 
a whole.
The data have been prepared under the responsibility of the CSR 
Department of the Air France-KLM Group, in accordance with the 
internal environmental and social reporting protocols of the Group 
(“the protocols”), available at Air France-KLM headquarters.
It is our responsibility to express an opinion on these indicators, 
based on our review.

Nature and Scope of the Review 

We conducted our review in compliance with the professional 
standards applicable in France.
We performed a review to provide the assurance that the selected 
data are free of material misstatement. The work performed on 
the data identified by the sign √ enables us to provide a limited 
level of assurance. The work performed on the data identified 
by the sign √√ is more extensive and enables us to provide a 
reasonable level of assurance.
•  We assessed the protocols relevance, reliability, neutrality, 

understandability and completeness.
•  We interviewed the people in charge of the reporting process 

at the parent company level as well as at the selected entities1 
level.

•  We carried out detailed test work at the selected entities. 
Such selected entities represent from 48 to 100% of the 
consolidated environmental data and 83% of the Group total 
headcount for social indicators. For the selected entities, we 
ensured that the protocols were understood and implemented; 
on a sample basis, we verified the calculations, performed 
consistency checks and reconciled the data with the supporting 
documentation. 

•  We audited the source data used in the calculation of CO2 
emissions from the Group’s flight operations.

•  We verified that the data used in the calculation of CO2 

emissions from flight operations were properly derived from Air 
France and KLM information systems.

•  We also verified, on a sample basis, the calculations and the 
consolidation of the data at Air France-KLM Group level.

When carrying out our procedures, we used the assistance of our 
Environment and Sustainable Development experts.

Comments relating to the reporting procedures of the 
Group and their implementation

•  Both environmental and social protocols of the Air France-KLM 
Group are prepared on a calendar year basis, consistently with 
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the requirements for French companies to establish their social 
annual reports (“Bilans Sociaux”) and their annual greenhouse 
gases national inventories as of December 31 of each year whilst 
the Group’s financial information is prepared as of and for the 
year ended March 31 of each year.

•  The Group continued to improve the reliability of the data 
reporting process in 2009. KLM report from now on information 
related to training and Air France developed a more reliable 
calculation method regarding flight emissions (HC2 and NOX).

•  The Group used an automated reporting tool to collect and 
consolidate the social and environmental data of the Group, 
enhancing the reliability and the consistency of the data 
collected. The functionalities in terms of controls of the reporting 
tool should nevertheless be further developed, especially in 
relation to the consolidation phase.

We have the following matters to report regarding the procedures 
related to reporting protocols for the verified environmental data: 
•  During our review at entity level, we observed that the protocols 

had been properly understood and applied. However :
-  Internal control procedures regarding the reported data should 

be implemented more stringently, especially for indicators 
related to ground emissions;

-  Procedures to determine the reporting scope should be 
followed more stringently in order to ensure that the reporting 
scope is updated prior to the reporting campaign. KLM 
subsidiaries Martinair and Transavia in particular should be 
included in the reporting scope for ground operations and air 
operations.

We have the following matters to report regarding the procedures 
related to reporting protocols for the verified social data: 
•  Due to different legal framework, certain social indicators 

for Air France and KLM are presented individually and their 
definitions cannot be compared.

•  During our review at entity level, we observed that protocols 
had been properly understood and applied. However :
-  The calculation methods for indicators related to safety might 

be improved even further; the corresponding definitions in the 
protocols would benefit from further clarification;

-  The reliability of the reporting process at entity level could be 
improved with higher involvement of the management team in 
validating the reported data.

Conclusion

Reasonable assurance
Based on the procedures carried out both at Air France and KLM 
headquarters, we consider that our test work on the calculation 
of fuel consumption and resulting CO2 emissions from flight 
operations of the Air France-KLM Group gives a reasonable basis 
for the following opinion. 
In our opinion, the data identified by the sign √ √ has, in all 
material respects, been prepared in accordance with the above-
mentioned protocols.
Limited assurance
Based on our review, nothing has come to our attention that 
causes us to believe that the environmental and social data 
identified by the sign √ have not, in all material respects, been 
prepared in accordance with the above-mentioned protocols.

Paris La Défense, May 27, 2010

1  Environment: Direction Générale Industrielle Air France (Roissy and Orly), Direction Générale de l’Exploitation Air France (Roissy and Orly), Air France Cargo Roissy, Direction du Siège Air France (Roissy, Vilgénis), Servair 
(Servair 1, Acna Roissy), KLM Schiphol for ground operations. 
Air France and its affiliates (CityJet, BritAir, Regional), KLM and KLM CityHopper for flight operations.
Social: Air France in France, Servair S.A., KLM, Transavia, Martinair.

2  Hydrocarbons.
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