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A message from our Chairman  
and our Chief Executive 

Communications technology can help us all to live and work  
in more sustainable ways – at BT we know this from experience. 
Conferencing services are allowing us to reduce the need for travel. 
New ways of storing data are helping us reduce cost and energy 
needs. Access to information where and when we need it is changing 
the way we work. We are helping customers to enjoy the same 
benefits, improving efficiency, cutting costs and CO2 emissions. 
By using our technology, talents and capabilities, we can help the 
transition to a low carbon economy and contribute to stable and 
prosperous societies. We can do this while at the same time taking 
care of business needs such as reducing our operating costs and 
opening up new markets. This review highlights just a few examples 
of the approach we’re taking
 The roll out of our super-fast broadband network in the UK is one 
of the largest programmes in Europe. This will underpin our growth 
and enable all UK communications providers to develop products  
and services with economic, social and environmental benefits.
 We know that as we grow as a company, we will face challenges 
with regard to our own energy use. Yet we remain committed to 
reducing our own global carbon intensity by 80% by 2020, from 
1997 levels. In California, the solar array powering our offices and 
data centre has seen its first full year of operation. In the UK, we have 
planning permission for the first of our wind farms, part of our plans 
for the UK’s biggest corporate wind power project outside the energy 
sector. Our focus on getting things right first time for customers is 
paying dividends too; by improving our ‘network health’ we have 
reduced fault rates, repair visits and CO2 emissions from our vehicles.
 We are committed to being a sustainable and responsible business. 
We will support the development, reskilling and redeployment of our 
people, in both good and bad economic circumstances. We are investing 
in skills, talent and leadership development to prepare our people for 
a low carbon world. New tools and training for our product teams will 
help us bring more sustainable products and services to the market 
such as the new more energy efficient BT Vision box.

Our new apprenticeship framework will enable over 5,000 employees 
to acquire new capabilities, and our ‘Work Inspiration’ programme 
will provide work placements at BT for 3,000 young people. This 
focus on skills goes beyond formal training – our people around the 
globe spent over 28,000 days volunteering in the community last 
year. Volunteering gives our people the opportunity to make a 
difference in their local community and build their skills in ways that 
benefit them, the community and our business.
 We are pleased that our progress continues to be recognised 
externally. For example, through the Business in the Community  
Corporate Responsibility Index, which awarded us the highest level, 
‘Platinum Plus’, for our ongoing achievements and commitment. For 
the first time in nine years we were not sector leader in the Dow Jones 
Sustainability Index, but we are pleased to have maintained our top 
level gold status. We will build on our continued commitment to 
excellence as we drive forward to embed sustainability as ‘business as 
usual’. We are signatories to the UN Global Compact.
 We have exciting plans for the year ahead and look forward  
to updating you on our progress in 2011. 

Sir Michael Rake Ian Livingston
Chairman  Chief Executive

12 May 2010

Ian Livingston
Chief Executive

Sir Michael Rake
Chairman

Our society faces huge challenges – from climate change and resource shortages, to the 
issues raised by ageing populations, poverty and social and digital exclusion. We believe 
that business has a key role to play in tackling these challenges. In BT we aim to do this 
in partnership with our employees, suppliers and customers.
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