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Eventually we hope to share findings across the range of brands in the 

NIKE, Inc., portfolio to apply to other retail settings.  

Information Technology 
We began looking at information technology (IT) separately from 

facilities in FY08. Our strategy for technology is two-pronged: run 

NIKE, Inc.’s information technology business unit more sustainably 

and use information technology as an enabler for the rest of Nike to 

achieve their sustainable business goals. We are still developing our 

overall strategy. We know that running IT more sustainably means 

addressing two main categories: data centers and end-user computing. 

• Printing. To reduce the impact of printing documents, two 

years ago NIKE, Inc. began setting all printers to double-sided 

printing by default.  

• Distance Collaboration. To support NIKE, Inc.’s aim to 

reduce travel miles through distance collaboration, we 

partnered with travel and sales to select a video conferencing 

solution, improve audio conferencing, and procure video 

streaming capabilities. We have begun using these 

technologies across the business and have seen not only 

reduced travel but also better product quality, and quicker and 

better decision making. 

Some efforts in FY07-09 include: 

• Data Centers. NIKE, Inc. has at least 18 data centers 

worldwide. These data centers are co-located; either within Nike 

office buildings or in multi-tenant third-party data centers and 

are of a size that warrant a review of energy consumption and 

CO2 emissions footprint. Measuring and improving the power 

consumption and carbon intensity is challenging, even more so 

because the facilities do not stand alone. Even still, we are 

working to develop sustainability plans for all of our IT data 

centers. Though IT represents a relatively small percentage of 

Nike’s overall footprint, we know it is growing quickly. Between 

2005 and 2008, power consumption at Nike’s main data center 

in Oregon grew 15 percent faster than Nike’s revenue (measured 

by compound annual growth rate). 

Over the next two years, we will explore a number of areas including 

education across all of NIKE, Inc. IT on sustainable business thinking in 

process and technology, partnership with procurement in surveying major 

suppliers on their sustainability practices, establishing standards for 

computer purchases and continued efforts at data centers and in printing. 

We have reexamined our goal of climate 
neutrality in light of the following:  

• Investment strategy: Rather than purchase renewable energy 

certificates to achieve climate neutrality, which have become 

increasingly controversial, we believe it is more meaningful to 

invest in energy efficiency and in distributed energy projects 

that reduce our reliance on grid energy and help stabilize 

energy costs for the long term.  

• Clarity: Climate neutrality is not a scientifically agreed upon 

term or standard. 

• Access to renewable energy: the lack of a market price for 

carbon has limited NIKE, Inc.’s ability to access and deploy 

clean energy across our operations. Our approach to addressing 

this is through advocacy with coalitions including BICEP. 

Specifically, we support a cap-and-trade system with 

100-percent auction of allowance and a suite of other elements 

such as science-based targets, renewable portfolio standards 

and investment in clean energy jobs. Together, we believe that 

these changes will enable a transition to a low-carbon economy. 
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• End-user computing. We believe there are many opportunities 

to make our end-user computing more sustainable, including 

asset recovery and disposal (aka “e-waste”), PC power 

management and printing. 

• Asset recovery and disposal. For a number of years, NIKE, 

Inc. has used third-party companies to handle computing 

equipment that has reached the end of its useful life here. These 

companies refurbish and resell usable computing equipment and 

de-manufacture and recycle/dispose of the equipment that’s no 

longer usable. Our new help desk and end-user support provide 

offer a new asset recovery provider and process. As we roll out 

our help desk provider globally, they will also provide asset 

recovery services, extending proper handling for all our 

computing assets globally. 

• PC power management. In FY08 we selected a third-party tool 

for managing energy consumed by the 27,000 laptops and 

desktops across Nike. Based on pilot testing, we learned that 

Nike already managed its end-user computing power very well; 

but we expect to reduce average daily computer power 

consumption by 15 percent or more. 

ON THE HORIZON  

• Materiality: Embedded energy in materials and 

manufacturing are the largest part of our footprint so we are 

focusing resources on them. 
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