
 

 

Assurance 

Independent assurance report to Vodafone 
 
KPMG LLP was engaged by Vodafone Group Services Limited to provide 
assurance over selected aspects of the Vodafone Group plc (‘Vodafone’) 
2009/10 Sustainability Report (‘the Report’). 

 

 

 

The nature, timing and extent of evidence-gathering procedures for 
limited assurance is less than for reasonable assurance, and 
therefore a lower level of assurance is provided for the data and 
objectives under the limited assurance scope. 
 
What was excluded from the scope of our assurance 
engagement? 

 
The entire CO2 emissions data relating to Vodafone Essar Ltd (India) 
was included in the original scope of our assurance. However, 
because of issues identified with gaining access to information held 
by service providers, Vodafone has excluded this data from the 
consolidated Group numbers. This data has been reported 
separately on page 35 and was not subject to assurance. 
 
Which assurance standards did we use? 
 

We conducted our work in accordance with ISAE 30002 and the 
requirements for a Type 2 assurance engagement under AA1000AS 
(2008)3. A Type 2 Assurance Engagement covers not only the nature 
and extent of the organisation’s adherence to the AA1000APS 
(2008), but also evaluates the reliability of selected sustainability 
performance information. 
 
Our conclusions are based on the appropriate application of the 
criteria outlined in the table above. 
 
We conducted our engagement in compliance with the requirements 
of the IFAC Code of Ethics for Professional Accountants, which 
requires, among other requirements, that the members of the 
assurance team (practitioners) as well as the assurance firm 
(assurance provider) be independent of the assurance client, 
including not being involved in writing the Report. The Code also 
includes detailed requirements for practitioners regarding integrity, 
objectivity, professional competence and due care, confidentiality 
and professional behaviour. KPMG LLP has systems and processes in 
place to monitor compliance with the Code and to prevent conflicts 
regarding independence. 
 

• An evaluation of the results of Vodafone stakeholder consultation 
processes and their methodology for determining the material issues 
for key stakeholder groups; 
 
• Discussions with a selection of the members from the Vodafone 
Group Expert Advisory Panel; 
 
• A media analysis and an internet search for references to Vodafone 
during the reporting period; 
 
• Interviews with the CEO, senior management and relevant staff at 
group level and selected local markets concerning Sustainability 
strategy and policies for material issues, and their implementation 
across the business; 
 
• Testing of Vodafone assertions and explanations regarding progress 
against objectives through evidence collection at corporate level and at 
a selection of local markets, covering internal and external 
documentation such as correspondence, minutes of meetings, reports, 
presentations and research and survey results; 
 
• Checking the GRI index on the Vodafone Group website , to ensure 
consistency with the GRI application level requirements of B+; 
 
• An evaluation of the design, existence and operation of the systems 
and methods used to collect, process and aggregate the selected 
performance data presented in the Report. We also tested the 
reliability of underlying data for the selected performance data within 
the scope of our assurance, at the local markets selected for a site visit; 
 
• Visits to a risk-based selection of four local markets, in Spain, Italy, 
India, and Egypt; 
 
• Consideration of the level of implementation of AA1000APS (2008) 
in all local markets through a self assessment questionnaire and 
evidence obtained through the Group internal qualitative reporting 
process for Sustainability issues; 
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Level of Assurance
Vodafone used both Reasonable and Limited assurances for various parts of its report.



 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
What did we do to reach our conclusions? 

 
We planned and performed our work to obtain all the evidence, 
information and explanations that we considered necessary in 
relation to the above scope. Our work included the following 
procedures using a range of evidence gathering 
activities which are further explained below: 

 
 
 
• A review of drafts of the Report and relevant web text to ensure 
there are no disclosures that are misrepresented or inconsistent with 
our findings. 

 
1 AA1000 Principles Standard (2008), issued by AccountAbility. 
2 International Standard on Assurance Engagements 3000: Assurance engagements other 
than Audits or reviews of Historical information, issued by the International Auditing and 
Accounting Standards Board. 
3 AA1000 Assurance Standard (2008), issued by AccountAbility. 


