
 

Our independence and competence 
in providing assurance to Centrica 
 
� We complied with Deloitte’s 

independence policies, which 
address and, in certain cases, 
exceed the requirements of the 
International Federation of 
Accountants Code of Ethics for 
Professional Accountants in their 
role as independent auditors, and 
in particular preclude us from taking 
financial, commercial, governance 
and ownership positions which 
might affect, or be perceived to 
affect, our independence and 
impartiality, and from any 
involvement in the preparation of 
the report.  

� We have confirmed to Centrica that 
we have maintained our 
independence and objectivity 
throughout the year and in 
particular that there were no events 
or prohibited services provided 
which could impair our 
independence and objectivity. 

� Our team consisted of a 
combination of Chartered 
Accountants with professional 
assurance qualifications and 
professionals with a combination of 
environmental, CR and stakeholder 
engagement experience, including 
many years experience in providing 
corporate responsibility report 
assurance. 

Centrica CR Report 2010 
Assurance statement 
What we looked at: scope of our work  

Centrica has engaged us to: 

1. Provide Type 1 moderate assurance in accordance with the AA1000 Assurance Standard 2008 
(‘AA1000AS’): 
- Inclusivity – how they identified and engaged with stakeholders to gain a full understanding of 

issues. 
- Materiality – how they assessed the relative importance of each issue. 
- Responsiveness – how they responded to stakeholder issues and how this is reflected in the CR 

Report. 
 

2. Provide limited assurance with the ISAE 3000 ass urance standard: 
- Whether Corporate Responsibility (CR) performance indicators for 2010 specified on the 

Assurance and reporting website page 
(http://www.centrica.com/responsibility/index.asp?pageid=29) and in the 2010 Assured KPIs 
document. (http://www.centrica.com/responsibility/files/pdf/centcr10_Assured_KPIs.pdf) are not 
materially misstated.1 

- Whether Centrica’s progress against the key targets reported on the Progress against 
commitments website page (http://www.centrica.com/responsibility/index.asp?pageid=16) is not 
materially misstated.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Observations and recommendations 

Since the beginning of 2010 Centrica has made the following key improvements in managing and reporting 
its corporate responsibility performance: 
� During 2010, after a comprehensive review process, Centrica implemented a long term CR strategy with 

clearly defined work streams, each having clear business ownership with a phased rollout.  At the end 
of 2010 one had been completed (re-launch of business principles), with the remaining in progress or 
agreed and preparing for rollout.   

� The roll out of the CR strategy and work streams will enable Centrica to have a more formal AA1000 
process in place which we welcome. 

 
To improve future management and reporting of CR in accordance with AA1000APS we make the following 
recommendations to Centrica: 
 
Overall recommendation: 
� Continue the roll out and implementation of the new CR strategy work streams and progress the 

remaining into planning, roll out and implementation. 
� We noted during our work that CR in the North American business was not as advanced as the UK, 

which results in less content about the USA and Canadian operations in the CR Report. We recommend 
that delivery of business unit CR plans, as one of the agreed CR strategy work streams, is implemented 
in 2011. 

 
Inclusivity: 
� Stakeholder engagement was reviewed as one of the CR strategy work streams in 2010 and the new 

process and framework was put in place for 2011. As Centrica’s stakeholder engagement process was 
on an issues basis, we recommend that Centrica conduct a review exercise to ensure that all 
stakeholders, in both the UK and North America, are identified and that views and concerns of 
stakeholders are fully understood and captured. 

 
Materiality: 
� The risk and issues materiality process was reviewed by Centrica as one of the CR strategy work 

streams in 2010 but, as acknowledged by Centrica, the outputs from stakeholder engagement and the 
materiality process were partly informal during the first half of 2010. We recommend that the risk and 
issues materiality work stream should be fully rolled out and implemented in 2011. 

 
 

What we found: our assurance conclusion 

Based on the scope of our work and the assurance procedures we performed: 

� Centrica has put in place systems, processes, procedures and commitments to allow them to 
adhere to the principles of inclusivity, materiality and responsiveness as set out in the AA1000 
AccountAbility Principles Standard 2008 (‘AA1000APS’). 
 

� Nothing has come to our attention that causes us to believe that the selected CR performance 
indicators are materially misstated. 
 

� Nothing has come to our attention that causes us to believe that the reported progress against 
key targets is materially misstated. 

1 Scope of performance data varies as described in the Basis of Reporting document for 2010    
  (http://www.centrica.com/responsibility/files/pdf/centcr10_Basis_of_Reporting.pdf)  

 

http://www.centrica.com/responsibility/index.asp?pageid=29
http://www.centrica.com/responsibility/files/pdf/centcr10_Assured_KPIs.pdf
http://www.centrica.com/responsibility/index.asp?pageid=16
http://www.centrica.com/responsibility/files/pdf/centcr10_Basis_of_Reporting.pdf


 

Responsiveness: 
� Centrica should increase the use of benchmark and peer comparisons in CR reporting.  
� Centrica should continue their open approach to receiving stakeholder views and feedback and make 

good use of their website and social media channels. 
 
The above observations have been raised in a report to Centrica management. The observations and 
recommendations have been taken into account in forming our conclusions on the CR Report as set out in 
this statement. 
 
What standards we used: basis of our work, criteria  used and level of assurance 

AA1000AS (2008) 
We carried out Type 1 moderate assurance in accordance with AA1000AS. A Type 1 engagement requires 
us to report on the nature and extent of adherence to AA1000 Assurance Principles Standard 
(‘AA1000APS’) plus an evaluation of the performance information related to the materiality principle. To 
achieve moderate -level assurance we have used the criteria in AA1000AS to evaluate adherence to 
AA1000APS in combination with our robust evidence-based and quality-assured approach to professional, 
independent assurance.  
 
ISAE 3000 
We carried out limited assurance on the selected key performance indicators in accordance with the 
International Standard on Assurance Engagements 3000 (ISAE 3000). To achieve limited assurance the 
ISAE 3000 requires that we review the processes, systems and competencies used to compile the areas on 
which we provide assurance. This is designed to give a similar level of assurance to that obtained in the 
review of interim financial information. It does not include detailed testing of source data or the operating 
effectiveness of processes and internal controls. 
 

What we did: key assurance procedures 

To form our conclusions, we undertook the following procedures: 
� Analysed and tested on a sample basis the processes related to stakeholder identification and 

engagement, including review of a sample of engagements and the outcomes of engagement. 
� Reviewed the process that Centrica used to identify and determine material issues to be included within 

the CR Report. This included a review of external media coverage and peer reporting on corporate 
responsibility in 2010 to corroborate issues identified by Centrica. 

� Interviewed a selection of Centrica executives and senior management who have operational 
responsibility for CR issues, including the Centrica CR team, to understand the governance structures 
used for managing CR, engagement with stakeholders on CR issues, as well as implementation of CR 
related policies and initiatives in 2010 and the monitoring of these activities. 

� Understood, analysed and tested on a sample basis the collation, validation and reporting of selected 
CR performance data specified by Centrica on the Assurance and reporting website page 
(http://www.centrica.com/responsibility/index.asp?pageid=29) and in the 2010 Assured KPIs document 
(http://www.centrica.com/responsibility/files/pdf/centcr10_Assured_KPIs.pdf) in accordance with their 
definitions and basis of reporting 
(http://www.centrica.com/responsibility/files/pdf/centcr10_Basis_of_Reporting.pdf). 

� Customer carbon: reviewed and agreed the transposition of selected data and performance indicators to 
data reported to Ofgem for Carbon Emissions Reduction Target carbon saving performance indicator; 

� Carbon intensity: reviewed and agreed the transposition of carbon data from third party EU Emission 
Trading Scheme verification statements to Centrica spreadsheets and review of the subsequent 
calculation to derive the carbon intensity performance indicator. 

� Reviewed information and reasoning for selected assertions made in the CR Report regarding CR 
performance in 2010 and assessed progress against key targets as stated by Centrica in the 2009 CR 
Report. 

� Reviewed the content of the CR Report against the findings of the aforementioned procedures and, as 
necessary, provided recommendations for improvement. 

 
 
Limitations  
The process an organisation adopts to define, gather and report data on its non-financial performance is not 
subject to the formal processes adopted for financial reporting.  Therefore data of this nature is subject to 
variations in definitions, collection and reporting methodology with no consistent, accepted standard.  This 
may result in non-comparable information between organisations and from year to year within an 
organisation as methodologies develop.  To support clarity in this process Centrica have developed a Basis 
of Reporting document for 2010 
(http://www.centrica.com/responsibility/files/pdf/centcr10_Basis_of_Reporting.pdf)  which defines the scope 
of each assured metric and the method of calculation and should be read together with this report. 
 
In relation to our work performed on the CR performance indicators for 2010 we note the following specific 
limitations:  
� Vulnerable customers: our testing did not examine the underlying systems used by Centrica and its 

partners to collate and report data. 
� British Gas NPS and Direct Energy Net Promoter Score (NPS): our testing did not examine the integrity 

of the software and systems used by third party vendors. 
� Direct Energy NPS: during the course of our testing we were unable to test the validity of the population 

for residential and business customers surveyed. 
 
 
 
Deloitte LLP  

London, 13 April 2011 

Intended users and responsibilities of 
Directors and independent assurance 
provider 
 
Centrica Directors:  
� For the preparation of the CR 

Report, for the information and 
statements contained within it and 
the intended audience as outlined in 
the Assurance and reporting website 
page(http://www.centrica.com/respo
nsibility/index.asp?pageid=29), and 
in the Basis of Reporting 
(http://www.centrica.com/responsibili
ty/files/pdf/centcr10_Basis_of_Repor
ting.pdf). 

� For determining the CR targets and 
for establishing and maintaining 
appropriate performance 
management and internal control 
systems from which the reported 
information is derived. 

 
Deloitte: 
� To independently express 

conclusions on the subject matters 
as defined within the scope of work 
above to the Directors of Centrica in 
accordance with our letter of 
engagement. Our work has been 
undertaken so that we might state to 
the Company those matters we are 
required to state to them in this 
report and for no other purpose. To 
the fullest extent permitted by law, 
we do not accept or assume 
responsibility to anyone other than 
Centrica for our work, for this report, 
or for the conclusions we have 
formed. 
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